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Corporate Overview
SnapShot is a hotel data and analytics company that makes it easy 
for hotels to access and analyze data. SnapShot Analytics, the 
company’s highly anticipated flagship product, is a free cloud-based 
data aggregator and analytics tool that aids hotels in demand 
management, revenue management, marketing, and operational 
strategies.

Founded February 1, 2013 by Michael Heinze and David Turnbull, 
the company develops and operates an online platform for demand 
management, and offers training, and consultancy for hotels to 
make logical demand management decisions. To date SnapShot 
has received €26.3 million euro in two rounds of funding.

SnapShot opened its first offices in Vienna, Austria (2012), followed 
by offices in Berlin (2014), Gliwice, Poland (2015), and Brno, Czech 
Republic (2015).

SnapShot Analytics

SnapShot Analytics is a cloud-based 
hotel analytics tool that presents a 
comprehensive overview of a specific’s 
hotel data on a powerful yet intuitive 
dashboard. 

 It is a digital platform that 
enables hoteliers to manage 
everything from revPAR to 
ADR and beyond. 

 It aggregates data from 
various sources like the 
hotel’s PMS system, STR, 
OTA Expert, Trip Advisor, 
Google Analytics, and social 
media, all within the same 
platform. 

 It offers highly-actionable 
data immediately available, 
organized to show what is 
most important for the hotel, 
at the right time. 

 It gives instant access to Big 
Data, Small Data, structured 
and unstructured data, which
can be used to improve 
sales, revenue, customer 
service, and more. 

 It eliminates the need of 
expensive, complex 
technology currently 
available to hoteliers to 
access and analyze the 
aforementioned data.

“Access to SnapShot Analytics 
offers new, previously unavailable
ways for hotel management 
teams to unlock new potential for 
any hotel,”  Dr. Stefan Twerase - 
CEO.
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